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1. Deliverable 3.1a

1.1. Summary
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1.2. Introduction
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1.3.2. Level 1 indicators

CONCEPT NAME:

Describe the concept in detail
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CONCEPT NAME: 5

Describe the concept in detail

>

Question item wording

# #
7 # #
? -
6 $
, 3
+ 4
8 ;
< # &

1.3.3. Level 2 Indicators

CONCEPT NAME: 7

Describe the first CONCEPT in detail outlining any further concepts or specifying that it can be
measured directly
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Describe the first CONCEPT in detail outlining any further concepts or specifying that it can be
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CONCEPT NAME: 7

Describe the first CONCEPT in detail outlining any further concepts or specifying that it can be
measured directly

7 , # 7

Expected relationship with other concepts

Question item wording
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Describe the first CONCEPT in detail outlining any further concepts or specifying that it can be
measured directly

Justis

LU= EALUE



Grant Agreement nr 217311 /JUSTIS September 9, 2009 Specifications for WP4 and WP5

6 2 #
# should

Expected relationship with other concepts

" #
2

: ?

%% Y%— %$ %3 %4 %; %& %@ %A %) -%

z # #

8 :

%% Y%— %$ %3 %4 %; %& %@ %A %) -%

<

8 :

%% Y- %S %3 %4 %; %& %@ %A %) -%

<

8 :

%% Y%— %$ %3 %4 % %& %@ %A %) -%

COMPLEX CONCEPT NAME: Trust in the criminal courts

Describe the concept in detail, outlining the various concepts it comprises
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Expected relationship with other complex and simple concepts

>

CONCEPT NAME: 7
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CONCEPT NAME: 7

Describe the first CONCEPT in detail outlining any further concepts or specifying that it can be
measured directly
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COMPLEX CONCEPT NAME: Perceived legitimacy of the police
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CONCEPT NAME: B

Describe the first CONCEPT in detail outlining any further concepts or specifying that it can be
measured directly
7
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COMPLEX CONCEPT NAME: Perceived legitimacy of the law and criminal courts

Describe the concept in detail, outlining the various concepts it comprises

Expected relationship with other complex and simple concepts
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COMPLEX CONCEPT NAME: +

Describe the first CONCEPT in detail outlining any further concepts or specifying that it can be
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COMPLEX CONCEPT NAME: +
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COMPLEX CONCEPT NAME: +

Describe the concept in detail
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1.4. Level 1 & 2 indicators of public insecurity
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1.6. Conclusion
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1.7. Appendix Bulgarian Corruption Monitoring System

The long delay in political and economic reforms in Bulgaria in the early 1990s produced a serious
institutional and legal deficit that in turn significantly increased the corruption potential in society.
Owing to the urgency of other political, economic, and social problems in that period, corruption
did not attract much public attention and was not an object of research or assessment. After 1997, it
gradually emerged as an important issue in the public, political, and economic life of Bulgaria. The
spread of corruption became visible, constantly destabilising the institutions and deforming the
political process. In this situation, the Bulgarian civil society initiated the public debate on
corruption and a number of non-governmental organisations placed anticorruption at the center of
their activity. Since 1997 Center for the Study of Democracy has played a leading role in this
process. This initiative brought together for the first time non-governmental organisations,
government institutions and media with the aim of curbing corruption. It is an all-inclusive platform
combining the input and efforts of various stakeholders irrespective of their political or institutional
affiliations. The partnership has developed a Corruption Monitoring System (CMS) to serve as a
special tool for diagnosing corruption. The CMS is the first initiative in the post-communist
countries to combine significant research capacity and powerful anticorruption potential. Civic
monitoring of corruption and, above all, the quarterly Corruption Indexes, have become an
important and frequently referenced source of information on the actual levels, forms, and scale of
corruption, as well as a gauge of the progress made in curbing it.

The CMS was further developed to provide a methodology for regional monitoring of corruption in
the countries of Southeast Europe. This regional monitoring was conducted within the Southeast
European Legal Development Initiative (SELDI) launched in late 1998. It brings together non-
governmental organisations, representatives of government institutions in the region, and experts
from various countries of Southeast Europe (Albania, Bosnia and Herzegovina, Bulgaria,
Macedonia, Romania, Serbia and Montenegro, Croatia). This proved the value of the CMS in an
international dimension and the possibility of using it as a reliable instrument for international
comparisons and assessments of the spread and dynamics of corruption in the post-communist
countries.

The CMS includes as component the regular presentation to the public of information about the
scale and trends in corruption, its underlining factors, and its consequences. The CMS performs the
function of a reliable diagnostic and assessment tool about the spread of various types and forms of
corruption in different spheres of public life. The level of penetration of specific corrupt practices in
different institutions, socio-professional groups, economic sectors, etc., is also identified. For the
first time, the spread of corruption is measured not through studying the public’s assessment,
opinion and ideas, but through collection of data about actual corrupt behavior and corruption
pressure exerted. Using this approach, reliable information is obtained about the number and
frequency of corrupt transactions and the participation of employees, citizens or business
representatives in them.

An important function of the CMS is also to reflect the corruption-related attitudes, assessments and
expectations of the public and different economic, political, social and professional groups.
Attitudes about the spread and perceived practical effectiveness of corruption are just as significant
a factor for its reproduction as its “objective” dimensions.
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CMS helps to establish the problem areas and priorities in the implementation of reforms for the
improvement of state governance and the realisation of anti-corruption policies and programmes. It
provides information that can be used to assess the effectiveness of the reforms in general and in
different public institutions, including police and judiciary. This provides feedback to the state
institutions and civil society and helps introducing corrections in the content and ways of carrying
out the reforms and the anti-corruption policies. It is even more important that the corruption
monitoring is already used as a reference point and criterion for the effectiveness of the anti-
corruption efforts and initiatives of the Bulgarian government and civil society.

The innovative approaches and socio-technological solutions for the design and implementation of
the CMS, as well as its track record in fighting corruption, turn it into a unique and reliable
instrument of the comprehensive strategy for counteracting and curbing corruption not only in
Bulgaria, but also in other societies in transition.

$ w

The Corruption Indexes summarise the basic indicators used by the CMS. Each index sums up
several questions posed to the respondents and allows comparative analysis over time. The
Corruption Indexes assume values from 0-10. The closer the value of the indexes is to 10, the more
negative the assessments are of the current state of corruption in Bulgaria. Index numbers closer to
0 indicate approximation to the ideal of a “corruption-free” society. The Corruption Indexes are
based on a system of indicators exploring corruption-related behavior, subjective assessments and
attitudes. The CMS distinguishes between the following aspects and elements of corruption:

1. Acts of corruption.

The acts of corruption fall into two basic types: giving a bribe and accepting a bribe. The registered
frequency of acts of corruption shows the rate of corruption in the country. The phrasing of the
questions is essential when measuring the values of this index. In this respect the CMS is
constructed, based on a number of principles meant to ensure neutrality, objectivity, and anonymity:
1. Instead of using the term “bribe”, the questions refer to the “offer of money, gift, or favour”; 2.
The questions focus on whether or not respondents did make such an “offer” and the latter are not
asked to provide information concerning how or whom they paid, in order to have their problem
addressed; 3. Besides information about the “offer” of bribes, respondents are asked about the
incidence of bribe solicitation, i.e., the amount of pressure exerted by public officials.

The Corruption Indexes formed on this basis are the following:

e 2 . This index records the incidence of cases of “offer of money, gift, or
favour” in order to have a problem solved as reported by the citizens and business
representatives themselves. Essentially this index registers the rate of actual corruption in the
country over a given period of time.

- $ This index records the incidence of cases when citizens were reportedly
asked for “money, gift, or favor” in order to have a problem solved. It measures the rate of
potential corruption in the country over a given period of time.

It should specifically be noted that the indicators concerning acts of corruption do not reflect
evaluations, opinions, or perceptions, but the self-reported incidence of specific acts. These types of
indicators underlie the methodology of victimisation surveys, which have a long history and are
used to assess the actual crime rate in a given country. The term “actual” is essential since for a

number of reasons not all crimes are registered by the police and only part of those reported to the
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police actually end up in court.

2. Value system and moral preconditions.

Although the value system and moral principles do not directly determine the rate of corruption,
they have a significant influence on citizens’ behavior. Of the numerous indicators in this area,
CMS monitors the following corruption-related attitudes: 1. The level of toleration of various forms
of corruption; 2. The degree of awareness of the various types of corruption; 3. Citizens’ inclination
to resort to corrupt practices in order to address arising problems.

The Corruption Indexes produced on this basis are the following:

e & ! . This index measures the toleration of a range of corrupt practices by
MPs and ministry officials.

. ! . The index sums up a series of questions intended to assess
citizens’ inclination to resort to corruption in addressing their daily problems.

Both indexes of this group reflect assessments and opinions. Their positive dynamics are indicative
of growing rejection of corruption and the reinforcement of moral norms proscribing involvement
in acts of corruption.

3. Estimated spread of corruption.

Citizens’ subjective assessments of the spread of corruption reflect the general social environment
and prevailing outlook on corruption, as well as the related image of the institutions and basic
occupational groups under the three branches of power. These assessments do not directly reflect
the rate of corruption since they are the outcome of perceptions and impressions produced by the
ongoing public debate, media coverage of corruption, personal preconceptions, etc. In more general
terms, they show the extent to which citizens feel that those in power protect public interests or,
instead, take advantage of their official positions to serve private interests. This aspect of corruption
is covered by two indexes:

. This index sums up respondents’ assessments of the extent to
which corruption permeates society (as well as individual institutions and occupational groups).
e 2 This index sums up respondents’ assessments of the extent to which

corruption is an efficient problem-solving instrument. Efficiency is another indicator of the
spread of corruption: a high rate of efficiency makes it worth resorting to corruption and implies
that corruption is in fact a commonly used means of addressing problems.

4. Corruption-related expectations.

The corruption-related expectations reflect the degree of public confidence that the problem of
corruption can be dealt with. In this sense, the expectations are the combined reflection of
respondents’ perception of the political will demonstrated by those in power and their assessment of
the magnitude and gravity of the problem of corruption.
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$ " 34

1. Acts of corruption
(Personal involvement and Corruption pressure)

A1 WHENEVER YOU HAVE CONTACTED OFFICIALS IN THE PUBLIC SECTOR, HOW OFTEN IN THE LAST YEAR THEY HAVE:

One answer on each line.

In all cases

In most of the cases
In isolated cases

In no cases

Don't know/No answer

O B~ wWwnN -

A1A Directly demanded cash, gift or favor 1 2 3 4 9

A1B Not demanded directly, but showed that they expected | 1 2 3 4 9
cash, gift or favor

A2. WHENEVER YOU HAVE CONTACTED OFFICIALS IN THE PUBLIC SECTOR, HOW OFTEN IN THE LAST YEAR YOU HAVE HAD

TO:
One answer on each line.

1 In all cases

2 In most of the cases

3 In isolated cases

4 In no cases

9 Don't know/No answer
A2A Give cash to an official 1 2 3 4 9
A2B Give gift to an official 1 2 3 4 9
A2C Do an official a favor 1 2 3 4 9
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A3. IF IN THE COURSE OF THE PAST YEAR YOU HAVE BEEN ASKED FOR SOMETHING IN ORDER TO HAVE A PROBLEM OF
YOURS SOLVED, YOU WERE ASKED BY:

One answer on each line.

Yes No No DK/NA
contact
A3A Doctor 1 2 3 9
A3B Teacher 1 2 3 9
A3C | Judge 1 2 3 9
A3D Official at a ministry 1 2 3 9
A3E Municipal official 1 2 3 9
A3F Tax official 1 2 3 9
A3G | University professor 1 2 3 9
A3H Public prosecutor 1 2 3 9
A3l Municipal councilor 1 2 3 9
A3J Police officer 1 2 3 9
A3K Customs officer 1 2 3 9
A3L Administrative official in the judicial system 1 2 3 9
A3M | Member of Parliament 1 2 3 9
A3N Investigating officer 1 2 3 9
A3Q | Other (Please, indicate!) ........................ 1 2 3 9

2. Value system and moral preconditions.

(Acceptability in principle and Susceptibility to corruption)

Ad. ACCORDING TO YOU, HOW FAR ACCEPTABLE ARE THE FOLLOWING, IF PERFORMED BY MEMBERS OF THE PARLIAMENT

OR THE GOVERNMENT?
One answer on each line.
1 Acceptable
2 Rather acceptable
3 Rather unacceptable
4 Unacceptable
9 Don't know/No answer
A4A | To accept an invitation for a free lunch/dinner to solve 1 2 3 4 9
personal problems
A4B | To resolve a personal problem and accept a favor in 1 2 3 4 9
exchange
A4C | To accept gifts for the solution of personal problems 1
A4D | To accept cash for the solution of personal problems 1
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A5. ACCORDING TO YOU, HOW FAR ACCEPTABLE ARE THE FOLLOWING, IF PERFORMED BY OFFICIALS AT MINISTRIES,
MUNICIPALITIES AND MAYORALTIES?

One answer on each line.

1 Acceptable
2 Rather acceptable
3 Rather unacceptable
4 Unacceptable
9 Don't know/No answer
A5A To accept an invitation for a free lunch/dinner to solve 1 2 3 4 9
personal problems
A5B To resolve a personal problem and accept a favor in 1 2 3 4 9
exchange
A5C To accept gifts for the solution of personal problems 1
A5D To accept cash for the solution of personal problems 1
A6. IMAGINE YOURSELF IN AN OFFICIAL LOW-PAID POSITION AND YOU ARE APPROACHED BY SOMEONE OFFERING CASH,
GIFT OR FAVOR TO SOLVE HIS PROBLEM. WHAT WOULD YOU DO:
One answer only.
1 | would accept, everyone do that.
2 | would accept, if | can solve his problem
3 | would not accept, if the solution to the problem is related with law evasion
4 | would not accept, | do not approve of such acts
9 Don't know/No answer
A7. IF YOU HAD A MAJOR PROBLEM AND AN OFFICIAL DIRECTLY DEMANDED CASH TO SOLVE IT, WHAT WOULD YOU HAVE
DONE?
One answer only.
1 [ would pay by all means
2 | would pay if | can afford
3 | would not pay if | had another way to solve the problem
4 [ would not pay by any means
9 Don't know/No answer
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3. Spread of corruption.

(Estimated spread of corruption and practical efficiency)

A8. AS YOU SEE IT, HOW FAR IS CORRUPTION PROLIFERATED AMONG THE OFFICIALS IN THE PUBLIC SECTOR?

One answer only.
1 Almost all officials are involved
2 Most officials are involved
3 Few officials are involved
4 Scarcely anyone of the officials is involved
9 Don't know/No answer
A9. IN ORDER TO SUCCESSFULLY SOLVE ONE'S PROBLEM IS IT LIKELY OR IS IT NOT LIKELY HE/SHE TO HAVE TO:
One answer on each line.

1 Very likely

2 Rather likely

3 Rather unlikely

4 Not likely at all

9 Don't know/No answer
A9A To give cash to an official 1 2 3 4 9
A9B To give a gift to an official 1 2 3 4 9
A9C To do a favor to an official 1 2 3 4 9

4. Corruption-related expectations

A10. IN VIEW OF CORRUPTION IN (COUNTRY), WHICH OF FOLLOWING OPINIONS IS CLOSER TO YOUR OWN?

One answer only.

Corruption wide proliferation in (country) cannot be confined

Corruption will always be there in (country), yet it can be limited to a degree
Corruption in our country can be substantially reduced

Corruption in (country) can be eradicated

Don't know/No answer

© B~ 0O0OND -
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S 4

Q1. ACCORDING TO YOU, WHICH OF THE ACTS ENLISTED BELOW FALL UNDER THE PUBLIC PHENOMENON OF
"CORRUPTION"?

One answer on each line.

Yes | No | DKIN
A
Q1A | Gift to a doctor to take special care of you 1 2 9
Q1B Extending a favor to be allowed to take sabbatical 1 2 9
Q1C Using connections to exempt somebody close to you from military service 1 2 9
Q1D Interceding before a high-rank executive to employ a relative of yours 1 2 9
Q1E Personal request before a municipal councilor for obtaining construction 1 2 9
permit
Q1F Extending cash to policeman not to revoke your driving license 1 2 9
Q1G | Pre-election donations for political parties 1 2 9
Q1H Providing official information to people you know for the purpose of personal | 1 2 9
benefit
Q1 Accepting cash by officials for the purpose of tax concealment or reduction 1 2 9
Q1 Additional reimbursement for a lawyer who assists a suspect in terminating 1 2 9
his case

Q2. ACCORDING TO YOU, HOW FAR IS CORRUPTION PROLIFERATED AMONG THE FOLLOWING GROUPS:

One answer on each line.

Almost everybody is involved
Most are involved

Few are involved

Scarcely anyone is involved
Don't know/No answer

O B~ WwWN -

Q2A Journalists

Q2B Teachers

Q2C | Judges

Q2D Officials at ministries

Q2E Police officers

Q2F Tax officials

Q2G | Political party and coalition leaders

Q2H | Public prosecutors

Q2I Ministers

Q2J Lawyers

Q2K | Local political leaders

e S S s e R B R R
Ol |w|w

W WO[W[W| W W[ WWW|W[WwWw|w

JHE G R ) QUL U [N ) UL QG JSIEL Q) (NI G (NI U NI G NI U [QUIE G QNI
NINININDINDINDINDINDINDINDINIDN

Q2L Customs officers
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Q2M | Representatives of non-governmental organizations

Q2N Members of Parliament

Q20 | Investigating officers

Q2P | Municipal councilors

Q2Q | Business people

Q2R Doctors

R RN QU N PEEN QU N
NININDINDININDIN
W W[W|WW|W|(w
RS E N R R R
IOl |w|lwo

Q2S University professors

Q3. ACCORDING TO YOU, WHAT IS THE DEGREE OF CORRUPTION PROLIFERATION IN THE FOLLOWING INSTITUTIONS?

Not proliferated at all Proliferated to the
highest degree
L I 2 K TR S 5
9. Don't know/No answer
One answer on each line in column Q3.
Show card Q3.
Q3 Q4 Q5
Q3A | Tax offices 112 |13 |14 15 ]9 1 1
Q3B Parliament 112 |3 |4 [5 ]9 2 2
Q3C | Government 112 |3 |4 |5 |9 3 3
Q3E | Army 112 [3 |14 |5 |9 5 S
Q3F Police 112 [3 |14 |5 |9 6 6
Q3G | Municipal government 112 13 141519 7 7
Q3H Customs 112 13 |14 15 ]9 8 8
Q3l Presidency 112 [3 |4 |5 |9 9 9
Q3J Judiciary 112 |13 |4 15 |9 10 10
Q3K | Audit Office 112 [3 |14 |5 |9 3 3
Don't know/No answer 99 99

Q4. ACCORDING TO YOU, IN WHICH OF THE ENLISTED INSTITUTIONS CORRUPTION IS MOST PROLIFERATED?

One answer only. Write down respondent's answer in column Q4 of the above table. Show card Q3.

Q5. ACCORDING TO YOU, IN WHICH OF THE ENLISTED INSTITUTIONS CORRUPTION IS LEAST PROLIFERATED?

One answer only. Write down respondent's answer in column Q5 of the above table. Show card Q3.
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Q6. YOUR ASSESSMENT OF CORRUPTION PROLIFERATION IN (COUNTRY) HAS BEEN FORMED MAINLY ON THE BASIS OF:

One answer only.

1 Personal experience (it has happened that someone has asked you for cash, gift or
favor)

2 Talks with relatives and people you know

3 Media information

4 Discrepancy between the low incomes of officials and their high living standard that you
personally observe

5 Other (Please, INAICAtE!) ..........vviiiiiiiiiiiiiiii e

9 Don't know/No answer

Q7. ACCORDING TO YOU, IS THE (COUNTRY'S) GOVERNMENT REALLY PUTTING SERIOUS EFFORTS IN AVERTING

CORRUPTION AMONG:
One answer on each line.
Yes No DK/NA
Q7A Influential business people 1 2 9
Q7B High-ranking public sector officials 1 2 9
Q7C Lower-ranks officials in direct contact with ordinary people 1 2 9

Q8. PLEASE, TELL ME TO WHAT EXTENT YOU AGREE WITH EACH ONE OF THESE STATEMENTS:

One answer on each line.

1 Agree completely
2 Rather agree
3 Neither agree, nor disagree
4 Rather disagree
5  Disagree completely
9 Don't know/No answer
Q8A People in (country) comply with the law only 1 2 3 4 5 9
whenever that suits them
Q8B It is acceptable Members of Parliament and 1 2 3 4 S 9
Government to receive cash, gifts or favors from
individuals or organizations
Q8C To solve a problem successfully one should offer 1 2 3 4 5 9
cash or gifts to the officials one has contacts with
Q8D If an official wants cash to solve a personal problem 1 2 3 4 5 9

of mine, | would pay

Q8F The officials | have contacted with usually want, or 1 2 3 4 5 9
show they expect, cash or gifts

Q8G Corruption in (country) is widely spread 1 2 3 4

Q8| Corruption in (country) can be substantially curbed 1 2 3 4 5 9

I-IIIIIIIIIIIIIIII.IIIIII | (0

Justis

LU= EALUE




Grant Agreement nr 217311 /JUSTIS September 9, 2009 Specifications for WP4 and WP5

Q9. AS YOU SEE IT, WHICH ARE THE THREE PARAMOUNT PROBLEMS (COUNTRY) IS FACING TODAY?

Show card A1. Mark up to three answers.

Q9A 1 Political instability
Q9B 1 Ethnic problems

Q9C 1 Corruption

Q9D 1 Lowincomes

Q9E 1 Crime

QIF 1 Unemployment

Q9G 1 Environment pollution
Q9H 1 Health Care

QI 1 High prices

Q9J 1 Education

Q9K 1 Poverty

QoL 1 Other (Please, indicate!) ...........oooiiiiiiiii e
Q9M 1 Don't know/No answer
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Deliverable 3.1b

2.1. Summary
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2.2. Introduction
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2.3. The toolkit of “LEVEL 3” indicators
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& /) ) - 4

2.3.4. Basket 1: Demography

Working assumption: trust in justice and feelings of insecurity might be a
function of certain demographic aspects of a country.
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2.3.5. Basket 2: Crime levels
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Working assumption: trust in justice and feelings of insecurity may be a
function of actual crime levels.
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2.3.6. Basket 3: Criminalisation and Punitiveness
Working assumption: trust in justice and feelings of insecurity might be a
function of the levels of criminalisation and punitiveness in each state.

s &
—_ 3 2 & ] )
/7 ) ) + # & 44
& & 3 ) 4.
. 3 & & 3
&
# & >
# >

1 3 >

3 D& & ,

3

s & 3 & 3

& &
L DO PPN AN TRt NN LI ANIEN
; <0

Justis

I ||
L= LA I



Grant Agreement nr 217311 /JUSTIS

September 9, 2009

Specifications for WP4 and WP5

- &
) o,
) +
& & )
*& 3 )]
& )
3
)] 4 4
: 6(C.> )
)] & & &
) *
), ¥ &
- &
) & "& )

/774 4 27?77 30

? 0 O
)
) 04
) &
&
&
2 7/
2 7/
- /
&

Justis

<F

0]

&
) &
& 9 3
))
)) 45 )
3& Vs
3 ) / ) 3
)
) , (4
) )
& / &
4
- &
4
— 0% O o4
&
) 3)
)
&
& &
& &
3) 4
) )

I ||
L= LA I



Grant Agreement nr 217311 /JUSTIS September 9, 2009 Specifications for WP4 and WP5

% oo PP /) 3 9 & Yy /4

2.3.7. Basket 4: Objective Efficiency and Quality of Justice

Working assumption: trust in justice and feelings of insecurity might be a
function of the objective levels of efficiency of justice provided by each country.
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2.3.8. Basket 5: Economic Wealth and Social Inequalities
Working assumption: trust in justice and feelings of insecurity might be a
function of economic wealth and social inequalities.
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2.3.9. Basket 6: Human Rights Record and Transparency

Working assumption: trust in justice and feelings of insecurity might be a
function of Human Rights record and the adherence of a country to a practice
of transparency and compliance to the rule of law.
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2.3.10. Basket 7: Legal reform

Working assumption: trust in justice and feelings of insecurity might be a
function of the “perceived” or “actual” process of legal reform in each country.
Each reform process in criminal matters triggers immediate public opinion
attention and concern in each country. Since debates generated by “actual” or
“expected” reforms of criminal justice might play a major role in affecting
feelings of security and trust in justice, an overview of the process of reform is
crucial to the JUSTIS project.
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2.3.11. Basket 8: Media coverage of crime

Working assumption: trust in justice and feelings of insecurity might be a
function of the way in which national media portray and report domestic crimes.
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2.3.12. Basket 9: Confidence and Concerns in Areas other than
Criminal Justice

Working assumption: trust in justice and feelings of insecurity might be a
function of a country’s “general mood” towards issues such as “concerns”,
“trust” and “confidence”, in areas other than criminal policy.
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2.4. Conclusion
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