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Introduction

� Vivienne Hurley (Head of Policy Development)
� Disingenuous to claim the timing of this event is 

accidental 
� two months before a general election
� Coinciding with the biggest ever contraction in HE

� We – collectively - ESRC/BA/BSC – have a 
commodity to sell in what could be a very 
competitive market place.

� Though the aim of this morning is not simply to 
sell research to policy



Today’s agenda

� Impressive experience of policy research today
� Covering 18 years of Tory government
� 13 years of New Labour, with, initially….
� …over-expectations about evidence-led policy
� Followed by growing sophistication – collective 

learning – about the role of policy research

� Important to ensure that this learning is retained 
across any changes in administration



What has been learnt?
� Evidence comes in many forms
� Experimental research one form amongst many
� Research helps policy to:

� Define – or redefine – problems
� Build theories to help us understand the problems
� Engineer new solutions
� Evaluate measures

� “Wicked issues” like crime are highly political
� Criminologists are not value-free technologists
� Much criminological research is inherently political
� Addressing empirical issues within a political 

context – often counterpoint to ‘received wisdom’
� The reach of empirical research is growing



The shape of the morning
� Begin with a political viewpoint – what politicians 

need from research Edward Garnier
� Then a view from Whitehall – Professor Paul 

Wiles.
� The four case studies – Fergus McNeill, Ben 

Bowling, Gloria Laycock and myself – selected to 
demonstrate the range and diversity of 
criminological research

� A response from Dr Tim Brain – member of ESRC
� So first, very warm welcome to Edward Garnier –

shadow attorney general – MP for nearly 18 years 
– Barrister - QC in 95, sits as a recorder in the CC 
– considerable experience at the sharp end of 
criminal justice  - very well qualified to tell us what 
politicians need from criminological research



The shape of the morning

� All of this, and also Head of GSRU, but only until 
the end of the month. Unique vantage point.l



Shape of morning
� Fergus McNeill prof of SW at Strathclyde, 

before academia drug work and probation, one 
of the key desistance theorists – new ideas 
about working with offenders

� Ben Bowling Prof CCJ @kcl, via HO, John Jay, 
Cambridge. One of the country’s leading 
experts on crime, policing and diversity, b ook
just pulished on transnational policing 

� Gloria Laycock, Director of UCL Centre for 
Security and Crime Science. Previously director 
of JDI, and before that, 30 years at HO, first as 
prison psychologist and then as leader of PRG, 
which did path-brekaing research on SCP, RV 
etc.



� Dr Tim Brain, recently retired as CC of Glocs
Constabulary, after 31 years of police service, 
serving first as Deputy then as chief after senior 
roles in West Mids – reputation as an effective 
reforming Chief officer

� A good friend of research, doctorate on Bishop 
Richard Watson, radical cleric of the late-
eighteenth and early-nineteenth century  

� Member of ESRC communication and 
information committee, speaking on behalf of 
ESRC today
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What I want to do
� Describe an emerging set of research 

issues around ‘procedural justice’
� Briefly describe some current work using 

the European Social Survey
� Technical dimensions 
� Political dimension

� Work in progress
� The value of comparative survey research
� Its potential for improving quality of life



The context

� Criminal policy faces some strategic 
choices about 
� Coerced compliance vs normative 

compliance
� Forcing people to avoid crime vs making 

them want to obey the law

� Public discourse over-focusses on the 
instrumental

� Forgets about the normative



The context

� The key question for criminal policy
� Why do people comply with the law?
� Not, why do they break the law?
� Compliance stems from:

� Normative orientation (largely)
� Habit (a bit)
� Risks of sanction (a little)

� Procedural fairness buys trust in justice
� Trust in justice promotes compliance



Euro-JUSTIS
� JUSTIS – an EC FP7 project

� Seven countries, nine partners
� Developing indicators of public trust in 

justice
1. Top level survey indicators
2. Detailed survey indicators
3. Contextual country-level data – legal, 

economic, social data for interpretation

� Grounded in ‘procedural justice’ theory



The European Social Survey

� ESS invites bids for modules
� 45 Euro-JUSTIS questions   

� Round 5 module
� 30 countries
� Fieldwork 2010
� Analysis in 2011

� Descriptive and theory-testing 
� Multi-levelling modelling to find predictors of

� Public trust in justice
� Perceived legitimacy
� Public compliance with the law



The theoretical model



The argument we hope to 
make

� Coercing compliance with the law is 
costly

� Better to make people want to comply
� Commitment to the rule of law improves... 
� …when people believe the law is

� Fair
� Respectful
� And shares their values

� The language of procedural justice
� Explains why justice is important



A new sort of research 
evidence?
� Questions about the ‘good society’ were 

always taken to be political - a matter for 
political judgement

� Comparative survey research can now 
produce a relevant evidence base

� Political trust is associated with well-being
� Income inequality is the friend of crime and the 

enemy of trust
� Trust in justice correlates partially with social trust
� Trust in justice builds consent to the rule of law 

and may reduce punitive sentiments
� Important, relevant but not clinching evidence
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